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Acousstop Comty Tile
Installation & Care Guide

1-Product Snapshot

Modular wall panels designed for Constructed of sound absorbing
noise control insulation membrane

Fire rated (available on request) Best acoustical performance
©

Easy to clean & maintain; Fire retardant, design flexibility;
humidity resistance multiple shade options
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2. Storage & Handling

Before You Start

» Always stack the products on a clean,

dry, and flat surface to prevent
deformation and moisture absorption.

Use a moisture barrier or cover the stack
with plastic sheets to protect it from
humidity and water damage.

Store in a controlled environment to

prevent material degradation due to
temperature fluctuations.
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Avoid Compression

Do not stack too high, as excessive
weight might compress the lower layers,
affecting the product's acoustic
performance.

Store in a dry, temperature-controlled
area.

Depending on the product's shape and
size, it may be recommended to stack
horizontally to avoid bending or
warping.

3. Installation

Panels are designed for ceiling installation only (Wall - NA, Ceiling - Yes). Installation uses T15 &
T24 Grid System.

T15 & T24 Grid System Installation
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Ensure ceiling surface is clean, level, and dry.

Install T15 or T24 grid system according to specifications.

Place panels into the grid system.

Ensure proper alignment and secure fit.

Note: Mounting methods depend on the product profile and project instructions. Follow site
specifications for fixing hardware and spacing.
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4. Care & Cleaning

Regular Maintenance Spot Cleaning

Clean regularly (twice a month) with a soft Blot gently with a damp cloth. Use mild soap for
brush, microfiber cloth, or vacuum. stubborn stains.

What NOT to use Environment

Avoid abrasive pads, bleach, ammonia, solvents, Maintain clean HVAC filters and air purifiers.

or high-pressure cleaning. Keep humidity at 65-70%.

5. Do's & Don'ts (Quick Reference)

Do Don't
+ Clean panels regularly (twice a month « Use abrasive cleaners or harsh chemicals.
minimum). « Expose to direct water or excessive
« Use only soft brushes or microfiber cloths. humidity.
« Maintain indoor humidity at 65-70%. » Apply high-pressure air or water.
« Inspect panels periodically for damage. + Ignore dust buildup (reduces performance).

6. Help & Support

India Dubai
contactindia@hillpointglobal.com contactdubai@hillpointglobal.com

Qatar Saudi Arabia
contactqatar@hillpointglobal.com contactsaudi@hillpointglobal.com
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